San Mateo, CA., (11/25/2002) — Akuter®, Inc. a leading provider of enterprise eLearning and
knowledge management systems, announced today that Rick Church will join the Akuter®
VAR network managed by InfoSkills Learning Inc. in Canada and will market the Akuter®
product line in Alberta, Saskatchewan and Manitoba.

Rick received a B. Eng (ELEC) from the Royal Military College of Kingston, Ontario and brings
17 years’ experience in marketing, sales and product management in the high technology
field.

About Akuter®, Inc.

Akuter, Inc., http://www.akuter.com, provides enterprise software that brings a revolutionary
approach to the worldwide eLearning and Knowledge Management market. Akuter® systems
empower organizations to rapidly develop, update, publish and manage learning objects
integrated into a curriculum to deliver customized, and off-the-shelf, training to their
employees, customers, suppliers and distributors.

About InfoSkills Learning Inc.

InfoSkills Learning Inc., http://www.infoskills.com, represents Akuter® products for a large
range of customers in the Canadian market. InfoSkills provides its clients with all the training
materials they need to deliver software, technical, and management training, in-house, to
their employees. InfoSkills works with Human Resource managers, training and technical
personnel from a broad range of industries as well as all levels of government and education.
InfoSkills draws on its comprehensive portfolio of training software to implement solutions that
are tailored to the needs of the individual client. The Akuter® product is unique in providing
clients with an effective solution to their Knowledge Management and custom eLearning
challenges.
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