Press Release

Akuter selects Sunaptic Solutions as Integration partner for Integrated Knowledge Management
and Compliance System.

Vancouver, BC (12/08/03)-Akuter Inc has selected Sunaptic Solutions, a leading provider of
business integration services, as their strategic partner for the integration of Akuter’'s Knowledge
Management and Compliance System for their customers.

Didier Bourgeot, Akuter, Inc. President, said “Sunaptic Solutions, has an incredible capacity in
making multiple systems one. If you consider that 90% of manual data entry is sourced by
another computer, you see the benefit of integration. Overhead reduction, complete accuracy
and real time availability are key advantages to companies able to implement business
integration. When implementing an e-Learning platform like Akuter Enterprise, integration with
other systems is the best way to have a seamless deployment and build a genuine competitive
advantage. This is the purpose of this alliance: to provide one more advantage to our customers.

Mike Hilton, President of Sunaptic Solutions says “Akuter Enterprise is an excellent example
of the value of today’s applications in increasing corporate communications. They further
demonstrate the desire of corporations to have information from Akuter Enterprise easily
integrated with existing systems. This naturally increases a corporation’s return on investment
through its increased accessibility and reusability in real time.”

About Akuter:

Established in 2000, Akuter, Inc. (Akuter) addresses the small and medium businesses
knowledge management and Compliance market with Akuter Enterprise, a revolutionary
enterprise software. Akuter Enterprise is an integrated software solution that simplifies the
production, management and delivery of complex corporate knowledge and information. With
Akuter Enterprise, corporations can redefine their learning and knowledge distribution strategies
and enjoy direct benefits such as more efficient information flows, comprehensive compliance
and certification programs, increased sales productivity, accelerated applications deployment and
increased customers’ satisfaction.

For more information about Akuter Enterprise please visit www.akuter.com

About Sunaptic Solutions:

Sunaptic Solutions Inc. is a specialist in the area of customer and supplier integration using
Microsoft technologies such as .NET and BizTalk Server. By analyzing, developing and deploying
solutions which help improve business relationships and processes while producing measurable
and real ROI over a short period of time, Sunaptic has helped an ever growing number of
customers realize the real benefits of e-Business. For more information on how Sunaptic can help
you realize these benefits please email info@sunaptic.com, call 604.543.9093 or visit us on the
web at www.sunaptic.com.


http://www.sunaptic.com/

