Akuter Press Release:
Extrium will distribute Akuter Enterprise

San Mateo, CA (June 204, 2004) — Akuter, Inc. (Akuter), developer of a unique Enterprise
Knowledge Management software for regulation and certification driven companies, announced
today that Extrium, a Business Process Services Outsourcing provider, has selected Akuter
Enterprise to address their customers’ needs for on line training, compliance and certification.

Extrium offers pre-packaged outsourced Business Process Services to Small and Medium Businesses,
a multi-billion US$ market with a 21% CAGR. Didier Bourgeot, Akuter President & CEO, said,
“We are proud to partner with Extrium, which is becoming a leading company in outsourced services
for US and European companies. Our partnership undetlines Akutet’s commitment to build and
sustain its customers’ competitive advantage and to provide the best possible solution to address
their certification and compliance needs. Our partnership with Extrium is another professional
endorsement of Akuter Enterprise, our innovative elLearning enterprise system for fast business
response.

Akuter Enterprise will empower Extrium’s customers to develop their learning objects with Akuter
Author and publish them from the Akuter Management System platform. Torben Moller, Extrium
President says “We were in need of an elLearning platform that we can use to train our associates
often in remote locations. We also wanted to be able to offer our customers an easy to deploy
platform for which we can develop training materials at lower cost through our outsourcing
resources. Akuter will provide us with all of this.”

About Akuter

Established in 2000, Akuter addresses the small and medium businesses Knowledge Management for
Certification and Compliance market with Akuter Enterprise, revolutionary enterprise software.
Akuter Enterprise is an integrated software solution that simplifies the production, management and
delivery of complex corporate knowledge and information. With Akuter Enterprise, corporations can
redefine their learning and knowledge distribution strategies and enjoy direct benefits such as more
efficient information flows, comprehensive compliance and certification programs, increased sales
productivity, accelerated applications deployment and increased customers’ satisfaction.

For more information about Akuter Enterprise visit www.akuter.com

About Extrium

Extrium takes advantage of the Internet, Web Services and the knowledge and experience of its
principals in the areas of Business Process Reengineering (BPR), Outsourcing, and overseas services
to create a compelling set of back-office and CMS offerings for the SMB market. The Extrium
services are easy to implement, complete in scope, and cost-effective for this market.

Extrium provides business setvices supporting both back office processes and strategic services
through partnering with processing centers that execute the business services based on Extrium-
provided process models, general management, marketing, and technology; and through the use of
technology partners that provide off-the-shelf subsystem solutions. Additionally, Extrium provides
Professional Services in the areas of Business Process Outsourcing financial and technical analysis,
design, implementation and management.

For more information about Extrium visit www.extrium.net
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