San Mateo, CA., (12/3/2001) — Akuter, Inc. (F.K.A. iTraining Services Inc.), a leading
provider of enterprise knowledge systems, announced today that InfoSkills Learning Inc., has
selected AKUTER™ Enterprise to address their customers’ needs for internal fast learning
response. InfoSkills will market the AKUTER, Inc. product line in the Western Canada region.

InfoSkills has successfully provided learning solutions and services to corporations and
government for the last ten years. Didier Bourgeot, Akuter, Inc. CEO, said, * We are delighted
to partner with InfoSkills Learning, which has a strong track record in providing learning
solutions and services to a large range of customers. Our partnership underlines AKUTER,
Inc.’s commitment to customer support and to providing the best solution possible to address
their learning needs. Our partnership with InfoSkills is another professional endorsement of
AKUTER™ Enterprise, our innovative learning solution for fast business response.”

AKUTER™ Enterprise will empower InfoSkills” customers to develop their learning objects with
AKUTER™ Author and publish them through AKUTER™ Enterprise. Aubrey Clarke, InfoSkills
president, said: “As a supplier of leading training products for many years, InfoSkills provides
what people want. Today, as more companies have a need to develop training programs that
are specific to their business, they are looking for the right tools. AKUTER, Inc. has the
solution - and InfoSkills is pleased to offer this timely product! AKUTER™ Enterprise is the
ultimate in fulfilling our motto to ‘make the most of your people’.” The AKUTER™ rapid
development and deployment feature will provide a competitive advantage to InfoSkills’
customers by quickly developing, updating and publishing their training materials for their
extended enterprise.

About Akuter, Inc.

Akuter, Inc., http://www.akuter.com/] is an enterprise software company that brings an
absolutely new approach to the worldwide knowledge management market. We have
developed a highly scalable enterprise software for the corporate and government learning
market to address the business needs of the extended enterprise. Our systems empower the
enterprise to rapidly develop, update and publish learning objects that are integrated into
learning curriculums in order to deliver customized training to the extended enterprise of
employees, customers, suppliers and distributors.

About InfoSkills Learning Inc.

InfoSkills Learning Inc., http://www.infoskills.com/} supplies products and professional
services to a large range of customers in the Canadian market. InfoSkills provides customers
with all the training materials they need to deliver software, technical, and management
training, in-house, to their employees. We work with Human Resource managers, training and
technical personnel from a broad range of industries. We draw on our comprehensive portfolio
of training software to implement solutions that are tailored to the needs of the individual
client.
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