San Mateo, CA., (11/19/2001) — Akuter, Inc. (F.K.A. iTraining Services Inc.), a
leading provider of enterprise knowledge empowerment software, announced today that
Harland Financial Solutions, a division of John H. Harland Company (NYSE: JH), has selected
AKUTER™ Enterprise as their knowledge platform. Harland Financial Solutions will use the
AKUTER software systems to develop and publish their curriculums on product training for
their customers and employees.

With over 6,000 financial institution customers, Harland Financial Solutions is a leading
provider of innovative solutions for real-time data processing. Didier Bourgeot, Akuter, Inc.
CEO, said “We are very pleased with Harland Financial Solutions’ decision to use AKUTER
Enterprise and we look forward to partner with them towards a successful deployment of their
eLearning strategy”, he also added that “Harland Financial Solutions’ choice of AKUTER
technology confirms the unique benefits offered by our approach and model of the knowledge
management market.”

AKUTER Enterprise will empower Harland Financial Solutions to develop their learning objects
through the AKUTER Author and publish it through the AKUTER Enterprise to their customers.
Steven Meadows, Harland Financial Solutions Director of Services, said, “this new software will
allow us to easily develop and publish our product training coursework as well as easily make
changes to curriculums as classes evolve. Akuter’s enterprise approach will enable us to push
this information out to a broader audience.” AKUTER rapid development and deployment
feature will provide a competitive advantage to Harland Financial Solutions by quickly
developing, updating and publishing their training material to the extended enterprise.

About Akuter, Inc.

Akuter, Inc., http://www.akuter.com/] is an enterprise software company that brings an
absolutely new approach to the worldwide knowledge management market. We have
developed a highly scalable enterprise software for corporate and government learning market
to address the business needs of the extended enterprise. Our systems empower the
enterprise to rapidly develop, update and publish learning objects that are integrated into
learning curriculums, to deliver customized training to the extended enterprise of employees,
customers, suppliers and distributors.

About Harland Financial Solutions

Harland Financial Solutions (Wwww.harlandfinancialsolutions.com) supplies software and
services to more than 6,000 financial institutions of all sizes. Harland Financial Solutions is a
leader in database software, loan origination systems, branch automation and core processing.
The Integrated Host Processing Division contains three product lines. The ULTRADATA
System™ provides real-time host processing solutions to over 400 credit unions. These
solutions integrate UNIX, or Windows 2000, host processing with powerful applications for
lending, retail and branch operations, electronic banking, and marketing to deliver the most
up-to-date information for member-service and sales functions. The CuServ™ product line
provides low-cost, PC-based host solutions for over 300 smaller credit unions and BankServ™
provides similar solutions to over 80 community banks.
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