San Mateo, CA July 29, 2004

Akuter announces the release of Akuter Management System v4.5

1.

Alert new member

=  When a learner joins a group either from the database connector or from an administrator action, an alert is triggered and a
message is sent to the selected recipients (learners and supervisors) with context-sensitive detailed information about what
group(s) they have joined and what assignments they consequently inherited.

Style system v2.0

. Reusable and deployable styles allowing easy addition of new interfaces

L] Plug-in architecture compatibility: 3 style families (Base style — standalone that does not depend neither contribute nor
extend to any styles / Contributor style — That add and/or override a specific existing style / Extending style — That inherit
all components of another style)

New user management screens in administration module:

L] Predefined filters (active/inactive; learner/non-learners; history/no history)
L] Keywords (with any-all options)
L] Predefined sorting fields with automated data grouping

Improved assignments screens

. At both learner and group levels the new assignment window guides the administrator and gives the current curriculum’s
rules

New Calendar management:

L] Full international support for curricula, learners and group assignments’ date selections

New usage counters

. Real time counters to display credit/debit/balance in System Administrator profile

Addition of Spanish as standard language

L] AMS now comes in English, French and Spanish as standard. Any additional languages can be added as an optional feature.

About Akuter

Established in 2000, Akuter addresses the small and medium businesses Knowledge Management for Certification and Compliance market
with Akuter Enterprise, revolutionary enterprise software. Akuter Enterprise is an integrated software solution that simplifies the production,
management and delivery of complex corporate knowledge and information. With Akuter Enterprise, organizations can redefine their learning
and knowledge distribution strategies and enjoy direct benefits such as more efficient information flows, comprehensive compliance and
certification programs, increased sales productivity, accelerated applications deployment and increased customers’ satisfaction. Akuter offers
unique features such as deployment in hours, pay-as-you-use-it, One-on-One Learner-Teacher, Alerts and Collaboration.

For more information about Akuter Enterprise visit www.akuter.com
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